paybyphone

PayByPhone is the most convenient way to pay for parking.
It's easy, either use our app, do it online or call us.

Payment by

Credit Card
PayByPhone requires
a valid major credit

Look for more helpful resources on how to use card for payment.

PayByPhone, troubleshooting and commonly asked
questions and answers at paybyphone.com

PayByPhone Parking App - How it works

1.

Download the PayByPhone app
Download the app now from
the Google Play and iOS App Store.

Once in the app store search for
PayByPhone or PayByPhone Parking.

The first entry displaying the icon
above is the one you want to get.

Once the app is loaded on your
device, find the app and open it.
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2.

You can create an account

In the top right corner of your screen
is a person/gear icon, click this to
begin to set up your account. This
will help you park faster. You can
enter vehicles, payment card info and
more. If you do not want to set up an
account, just enter a location code.
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Look for the signs on the street
The parking duration signs tell you
at what time and how long you
can park in that area. PaybyPhone
signs will give you the location
number to use whether you are
using the app, online or calling.

3. (5]

Enter your location number

The app will start by asking the
location number of where you want
to park. Look at the street sign at the
location where you want to park and
enter it.

Note: There may be more than
location with the same number
so be sure to choose the location
on the right street, in the right
city provided in the description.

4.7

Enter your vehicle information
You will add the license plate
number and Province as well a
vehicle type and description.

You can even upload a

photo of your vehicle.

5 "

Enter your parking duration
Add the time duration you wish
to park for. Check the details
then confirm your selection.

6. L1

Extend your parking anytime
Add more time from wherever you
are. Simply open the app and add
time to your current parking meter.

A PayByPhone agent will be happy to assist you with your questions and assist with any immediate parking
related issues 24/7. The contact number for the call centre is 1-877-610-2054





